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50.32%

No
49.68%

Did you complete Phase I of our survey?
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Which of the following best describes the 
principal industry of your organization?

Simcoe County COVID-19 Business Impact Survey 2.0 Total Respondents: 481

Survey ran 24/04/2020 to 08/05/2020 3



Accommodation
13%

Food and Beverage
31%

Retail
5%

Indoor/Outdoor 
Recreation

12%

Entertainment
7%

Culture
10%

Attraction
5%

Agri‐tourism
0%

Other
17%

If you are in the Tourism industry, which Tourism 
sub-sector is your business a part of?
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Impact is
limited so far

Impact is
noticeable but
not significant

Impact is
significant and

steadily
increasing

Impact is very
significant and
growing fast

Business is now
closed

permanently

Business is now
closed

temporarily
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Which of the following best describes the 
impacts of COVID-19 on your business 

right now?
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Start‐up
First 5 Years

44%
Established
5+ Years
33%

Approaching 
Retirement

22%

If your business is closed permanently, 
can you please advise what stage you 

were in your business cycle?
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8%

24%

36%

22%

3%

8%

Business open, but hours changed

Business closed to the public, but still
operating

Business closed and not operating

Changed services (ex: take out, delivery,
contact‐less options, diversification)

Special Offer for customers/community
members

Nothing has changed

0% 10% 20% 30% 40%

How has your business responded to 
COVID-19?
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16%

3%

28%

14%

55%

11%

27%

Property Tax Assistance

Childcare

Break on municipal
charges and utilities

Information and Leadership
(updates on initiatives)

Financial Grants/Cash Flow/Emergency Funds

Nothing

Promotion Marketing Assistance
(During and After COVID‐19)

0% 10% 20% 30% 40% 50% 60%

What do you need most from your local municipal 
government right now? (choose the item of greatest 

need)
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How much revenue have you lost revenue compared 
to what is normal for this time of year (%)?

Average Answer: 70%
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38%

43%

34%

30%

20%

24%

Layoffs

Emergency Loans

Shut down of operations

Reductions in house of operations/productions

Implementing flexible work hours/work from home
options

Diversification

0% 10% 20% 30% 40% 50%

What measures are you likely to use/need to 
address the economic impact of COVID-19?
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Yes
37%

No
63%

Is your company well equipped for 
working from home?
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10%

17%

32%

28%

13%

12 months+

6 months

3 months

2 months

1 month

0% 5% 10% 15% 20% 25% 30% 35%

How many months of a business 
shutdown would you estimate your 

business can survive before closing?
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Yes
64%

No
33%

I Don't Know How to 
Access Government 

Support
3%

Have you accessed any government 
support?

Simcoe County COVID-19 Business Impact Survey 2.0 Total Respondents: 481

Survey ran 24/04/2020 to 08/05/2020 13



30%

46%

1%

1%

65%

1%

1%

6%

Wage Subsidies

Canada Emergency Bank Account

Enhanced Work‐Sharing Program

Strategic Innovation Fund

Canada Emergency Response Benefit

Ontario Together Fund

Mental Health Support

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70%

Which government supports have you 
accessed? (check all that apply)
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Beyond what has already been announced, what do you need from the provincial and federal 
governments?
Rent relief

Mandatory participation in the CECRA, as some landlords are opting to not participate, which is not providing 
any relief for renters.
Grants/Financial assistance, rather than loans – Many respondents are calling for government grants to be 
more accessible and for requirements to be loosened. 
Tax relief/deferrals
Access to PPE and supplies 
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How many employees did you have employed 
before COVID‐19 impacted Ontario?

200+ 0%

100‐199 1%

50‐99 2%

20‐49 5%

5‐19 30%

0‐4 63%

0% 10% 20% 30% 40% 50% 60% 70%
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How many employees did you have employed 
before COVID‐19 impacted Ontario?

200+ 0%

100‐199 1%

50‐99 1%

20‐49 2%

5‐19 10%

0‐4 87%
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Please explain any other impacts you're experiencing

Anxiety and worry about health and business continuity
Cash flow issues
Desire to operate, but inability due to regulations or lack of safety equipment for those who are allowed to 
operate
Broadband challenges
Fears surrounding the future of the economy and how their businesses will recover
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Please share (if any) the creative ways your business has responded to COVID-19

Providing services online
Offering E-Gift cards

Virtual meetings using services such as Zoom, Skype, and Microsoft teams

Increasing social media presence
Offering delivery
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Yes
66%

No
34%

Would you like to receive more 
information, or connect with Simcoe 
County Economic Development and 

partners?
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