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ASK AN EXPERT: 
COVID SAFE

Getting Ahead of Changing 
Health and Safety Regulations



CURRENT 
REQUIREMENTS

Health and Safety policies and practices 
you should have in place now

(or are actively developing)

01.



• Any number of employees: OHS Act and Health and Safety at 
Work: Prevention Starts Here poster

• 6+ employees: Health and safety policy, workplace violence 
prevention policy, workplace harassment prevention policy (and 
a program to implement all 3), name of your HS Rep (6-19 
employees)

• 20+ employees: Names/locations of JHSC members (plus post In 
case of injury 1234 poster if covered by WSIA and provide copy 
of Employment Standards Act poster to employees if covered by 
ESA)

Pre-Covid



• Mandatory HS awareness training (MLTSD provides free)
• Employee training:

• safe-work policies
• hazards in your workplace
• measures and procedures for your workplace and employees’ duties
• WHMIS
• mandatory JHSC member certification (at least 1 worker and 1 

management rep, when 20+ employees) or optional HS rep training (6-
19 employees)

• Maintain records of all of the above (employers should always 
be prepared to show proof of training)

Pre-Covid



Must be documented and assigned to a person (compliance 
officer) to carry out 
• Risk assessment (esp. if workplace changes)
• Screening:  active for employees and essential visitors (and 

possibly passive for patrons)
• Reduce the risk:  all measures
• Response to sick/symptomatic employee
• Check that your plan is working
• Have written policies and practices to ensure the above is clear 

and adhered to

Ontario Covid Safety Plan (O.Reg. 364/20 and 263/20)

Presenter
Presentation Notes
Policies:  up-to-date information about Covid (direct them to government sources), how to protect themselves (PPE, barriers, travel paths, etc.), what to do if they start to feel sick, become sick, are confirmed positive, then share it broadly with employees/JHSC/unions (in all applicable languages, posted, email with confirmation)Screening:  plan and let employees know in advance how you will conduct active screening of employees and essential visitors with Ontario self-assessment tool or similar (how will you confirm that it’s being done?) AND passive screening of patrons (use signage provided by SMDHU or Ontario govt.) Explain what will happen if employees fail screeningExplain the consequences for knowingly coming to work sick (something seen with employees who don’t have sick days or vacation days to use)Post signs at all entrances that make requirements clearAssess the risk of transmission:  keep reassessing if anything changes within your business or public health requirementsReduce risk of transmission:  HIERARCHY OF CONTROLS, PPE (eye protection required now), require masks at all times when physical distancing can’t be maintained (model it yourself) but be aware of even transient encounters (in halls, etc.)Hand hygiene stations or reminders for frequent hand washing PLUS reminders of cough/sneeze etiquette and not to touch facereduce number of employees who have to come to work or who come to work at the same timecleaning measures (esp high touch areas, avoid shared tools/work stations/equipment) and HVAC checksspacing workstations, barriers, physical distancing, protocols for common areas (lunchroom, change room, work vehicles, etc.)From reg: the safety plan shall describe how the requirements of this Order will be implemented in the location including by screening, physical distancing, masks or face coverings, cleaning and disinfecting of surfaces and objects, and the wearing of personal protective equipmentResponse to sick/symptomatic employee:  have a clear plan for duration of time away to self-isolate (sick time, unpaid, etc.), notifications to public health and employees if confirmed positive (do NOT identify employee), safe return to work (ensure you have all employees’ current contact info), report to MOL if work-realtedCheck that your plan is working:  your internal compliance officer does this (in consultatation with JHSC), update when needed, hold more frequent JHSC meetings



ADDITIONAL RECOMMENDED 
POLICIES AND PROGRAMS
Additional policies and practices to prepare as 
we move to RED

02.



• Remote work
• Determining essential visitors or work-

related travel
• Mental health resources (EFAP)
• Discrimination and harassment 

provisions
• Discipline for breaches

Additional suggested employee policies

Presenter
Presentation Notes
Remote work:  employees set up well at home to ensure they don’t develop MSD, etc.Determining essential visitors or work-related travel:  Mental health check ins and resources (EFAP): are you talking with your employees, how are you managing stressDiscrimination and harassment provisions:  if someone is of a certain ethnicity or if someone tests positive/comes back after being positiveDiscipline for breaches: be cautious about how you discipline and for which reasons



• Social media
• What is your internal policy for employees?
• How are you communicating externally to 

customers?

Additional suggested customer policies

Presenter
Presentation Notes
Social media (external to customers, internal for employees):  if you have a website or social media site, do you have a statement about what you’re doing to protect customers?  For your own employees, is it clear that they are not to post anything work-related to social media?Signage for your business – masks required, distancing, etc.  - best to use government posters that indicate adherence to public health guidance and government OHS regulations



RESOURCES
03.



• SMDHU:  Operating your business safely
• Government of Ontario:  Resources to prevent 

Covid-19 in the workplace
• Government of Ontario:  Covid-19 response 

framework, keeping Ontario safe and open
• Government of Ontario:  Develop your Covid-19 

workplace safety plan
• City of Barrie:  InvestBarrie.ca and Business 

Information and Support During Covid-19

Helpful links

Presenter
Presentation Notes
The health unit and the government sites have free posters to download, as do many of these others

https://www.simcoemuskokahealth.org/Topics/COVID-19/Reopening-and-Operating-your-Business-Safely
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open#levels
https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan
https://investbarrie.ca/
https://www.barrie.ca/Doing%20Business/Business-Development/Pages/support-for-business.aspx


Helpful links

• Public Health Ontario:  Covid-19 workplace resources (non-
healthcare)

• Workplace Safety and Prevention Services:  Covid-19 Business 
Planning and Industry Association Supports

• Barrie Chamber of Commerce:  Covid-19 Business resources and 
updates (PPE)

• Public Services Health and Safety Association:  Novel coronavirus 
(covid-19) resource centre

• Ontario Chamber of Commerce:  Covid-19 tools and resources 
for businesses

https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/workplace-resources
https://www.wsps.ca/Information-Resources/Topics/covid-19-pandemic-preparedness-resources.aspx
http://barriechamber.com/covid-19
https://www.pshsa.ca/covid-19
https://occ.ca/covid19/


CREDITS: This presentation template was created by Slidesgo, including 
icons by Flaticon, and infographics & images by Freepik

THANKS!
Do you have additional questions?

Please contact your local Health and Safety Association, 
Simcoe Muskoka District Health Unit, or the Small Business 
Centre of Barrie, Simcoe County and Orillia.

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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